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Crossley Transport Planning 
Level 11, 338 Pitt Street 

SYDNEY NSW 2000 
Australia 

www.crossleytp.com.au 

Holly Taylor 
A/Team Leader Development Services 
Transport for NSW 
6 Stewart Avenue 
Newcastle West NSW 2302 
Australia 
 
26th August 2025 

Re: Transport for NSW Comments – Richmond River High Campus – 
Transport and Accessibility Impact Assessment. 

Dear Holly 

Thank you for your review of the Transport and Accessibility Impact Assessment (TAIA) prepared to 
support the Review of Environmental Factors (REF) for the rebuild of Richmond River High Campus. 
We appreciate the opportunity to address the feedback provided in your correspondence dated 20th 
August 2025. 

Please find below our responses to each of the two points raised. 

1. The REF proposes 20 Kiss and Ride bays, however, only 11 have been depicted on the plans and 
the bays appear to be angled in the opposite direction of travel. 

There are 20 Kiss and Ride bays as per the civil drawings. The architectural drawings shown in the 
TAIA currently have missing line markings, this will be updated prior to the submission to the NSW 
Reconstruction Authority. 

Reverse parking has been adopted in this area to improve both safety and traffic flow during peak 
drop-off and pick-up periods. By parking in reverse, drivers are able to exit the bays facing forward, 
which significantly enhances visibility of oncoming vehicles and pedestrians, and reduces the risk of 
collisions in a busy school environment. 

In addition to these operational benefits, reverse parking also contributes to pedestrian safety in a 
subtle but effective way. When vehicles are parked in reverse, the open car doors extend into the 
pedestrian zone between cars, creating a temporary physical barrier. While high school students are 
generally more aware of their surroundings and less likely to walk impulsively into traffic, this barrier 
still serves as a visual and physical cue that encourages safer movement and provides a moment for 
drivers and students to assess their surroundings before proceeding. 

This arrangement supports the school’s broader commitment to student safety and aligns with 
best-practice traffic management strategies in educational settings. 

2. The draft School Transport Plan (STP) and Travel Access Guide (TAG) have been reviewed. The 
STP and TAG should be updated prior to occupation of the site to address the comments in 
Attachment A.  

We appreciate TfNSW's detailed review and constructive comments on the Draft School Transport 
Plan (STP) and Travel Access Guide (TAG). These insights will help strengthen the plan as it 
progresses through future design stages. 

• Reference to Guide to Traffic Generating Development (GTGD): The TAIA will be updated to 
replace reference to the Guide to Traffic Generating Development with the Guide to Transport 
Impact Assessment. 
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• Bicycle parking and End of Trip Facilities (EoT): The final STP and TAG will incorporate greater 
detail on bicycle parking (including flexibility for micromobility), and include consideration of 
secure, covered, and accessible end-of-trip facilities. These provisions will be monitored and 
reviewed as part of future design and operational planning. 

• Implementation Plan: The Implementation Checklist will be updated to an Implementation Plan 
with actions, timeframes and responsible parties. 

• Travel Access Guide (TAG): The TAG will be updated to Include Information on walking and 
cycling routes, location and promotion of bicycle parking and EoT facilities as well as promoting 
relevant initiatives from the Implementation Plan. 

• Travel Survey: The STP will be updated to ensure staff and student travel questionnaire and 
surveys include questions to obtain residential postcodes to help inform strategies that help 
reduce car use to and from the school. 

• Governance of STP: The final STP will note the need of a strategy to ensure responsibilities for the 
STP are effectively maintained If a Travel Coordinator role Is not extended for the life of the 
development. 

All items raised will be carried forward for consideration in the next design stage. Updates to the 
STP and TAG will be coordinated to reflect these enhancements as they are confirmed. 
 
We trust this response addresses the matters raised by Transport for NSW. Should further 
clarification be required, we would be pleased to assist. 
 
Yours sincerely, 

 

Katrina Salter 
Commercial & Operations Manager 
m 0409 484 346 
e  Katrina@crossleytp.com.au  
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